
 
 

 

 

Service Description  
 

South Metro 
 
Name of Organisation: 
 
Neami National 
 
Website (link): 
 
www.neaminational.org.au 
 
Areas Covered:  
 

• Mandurah; and 

• Rockingham 
 
Support Clusters:  

2. Daily living support will help you to live on your own and be part of the community. It can 

also help you learn skills in personal care, communication, shopping, cooking and cleaning. 

This support can be used to get help with transport and teach family and carers how to support 

you. 

4. Wellbeing support will help you to find a job or do community activities. 

6. Support Planning will help you if things in your life change. Support can be used when 

something happens that you did not know would happen, when there are many things to 

manage that you need help with and to plan during these times. Support can also be used by 

your main service provider to manage 3 or more of your services. 

7.     Behaviour support and specialist care 

7a. Behaviour Support. 

7b. Specialist care for persons with high care needs (includes nursing care in the 

community for people with high care needs). 

8. Therapy and Specific Support will help you do more for yourself and be included in the 

community. 

For the above cluster(s), Neami National is able to offer Services to individuals with  

• Services to individuals with psycho-social disability; and 

• Shared Management 
  

 



 
 

 

Neami National service description: 

 
Contact details: 
Primary  
contact person 

Rajeev Ranjan 
Secondary  
contact person 

Glen James 

Title  
 

NDIS manager - WA Title State Manager 

Address  
 

Suite 3, 353 Shepperton Road, 
East Victoria Park WA 6101 

Address 
Suite 3, 353 Shepperton 
Road, East Victoria Park 
WA 6101 

Telephone 
 

08 6252 0420 Telephone 08 6252 0420 

Mobile 
 

0434 337 453 Mobile 0499 333 068 

E-mail address 
 

Rajeev.ranjan@neaminationa
l.org.au 

Email address 
Glen.james@neaminatio
nal.org.au 

 

Neami National is a specialist community mental health service provider supporting people living with 

mental illness to improve their health, live independently and pursue a life based on their own 

strengths, values and goals.Neami National uses Collaborative Recovery Model (CRM) to support 

consumers in their recovery journey.  

CRM is an evidence based, person centred model of mental health support service delivery that is 

focussed on assisting individuals in their recovery journey.  CRM supports individuals to identify their 

values and align their goals with those values in order to create and pursue a recovery plan. 

Neami provides supports to consumer in  

Daily Living Skills (budgeting, transport, building life skills, building day to day living skills) 

Group Activities (Hearing voices group, Men’s and Women’s group, Fitness, Arts and crafts, Music, 

Flourish, Pathways to recovery (Optimal Health Program), Holistic self-care, Community outings, 

Personalised supports/activities and Camps) 

Wellbeing (employment, community participation, managing health) 

Coordination/ Support Planning (coordination of plans) 

Specialist services (behavioural management, OT, functional assessments) 


