
 
 

W:\DSC Shared Files\Web Support\Suzanne Velarde\Service User Guides\South Metro  2nd tranche\Service_user_guide_MSWA.docx 

 

Service Description  
 

South Metro 
 
Name of Organisation: 
 
MSWA 

Website (link): 
 
https://mswa.org.au/ 

Areas Covered:  
 

• Mandurah; and 

• Rockingham 
 
Support Clusters: 

1. Accommodation is where you live and includes daily support needs. 

2.  Daily living support will help you to live on your own and be part of the community. It can 

also help you learn skills in personal care, communication, shopping, cooking and 

cleaning. This support can be used to get help with transport and teach family and carers 

how to support you. 

4. Wellbeing support will help you to find a job or do community activities. 

5. Having a break can help you to do things you enjoy and have a good relationship with 

your family and friends. You can get help to give your carer a break, go to activities or go 

to respite care in your own home or somewhere else. 

6. Support Planning will help you if things in your life change. Support can be used when 

something happens that you did not know would happen, when there are many things to 

manage that you need help with and to plan during these times. Support can also be 

used by your main service provider to manage 3 or more of your services. 

8. Therapy and Specific Support will help you do more for yourself and be included in the 

community. 

For the above cluster(s), MSWA is able to offer 
Services to individuals with psycho-social disability and Shared Management 
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MSWA’s service description: 

 
Contact details: 
Primary  
contact person 

Mark Douglas  
Secondary  
contact person 

 

Title  
 

Operations Manager NDIS 
Business Unit 

Title  

Address  
 

29 Parkhill Way WILSON Address  

Telephone 
 

9365 4824 Telephone  

Mobile 
 

 Mobile  

E-mail address 
 

Mark.Douglas@mswa.org.au 
 

Email address  

 

 

 

 
 

 
 

 
 
 
 
 
 
 

 

MSWA supports adults living with multiple sclerosis and other neurological conditions. Our 

Individual Options team provide a range of supports both in the home and community; 

including personal care, domestic assistance, supported community access and recreation. 

MSWA trains our care support workers to provide care and support for our clients.  

Our experienced team of nurses and allied health staff, including occupational therapists, 

physiotherapists, counsellors and speech therapists, provide assessments and can prescribe 

equipment and home modifications designed to maximise independence and enhance quality 

of life.  

They deliver tailored supports and programs within the WANDIS allocated transdisciplinary 

packages based on the individual’s goals and desired outcomes. Our dedicated NDIS Team 

work with individuals so they can better understand the NDIS and how it can help them.  

They can provide information and assistance with pre planning and planning discussions; 

supporting a smoother transition and greater understanding of the processes. 

We have a dedicated NDIS Business Unit who specialise  

We have high support accommodation facilities across three locations and two residential 

respite able to support those living with complex and high care needs. 
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