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Contact a Local Coordination Office 

Fact sheet 

The National Disability Insurance Scheme (NDIS) began rolling out across Western 

Australia from 1 July 2017. The National Disability Insurance Agency (NDIA) will 

assume responsibility for the NDIS in WA from 1 July 2018. All eligible people will 

have access to the scheme by 2020.  

All people with disability aged less than 65 years, who live in an area where the NDIS 

operates, are encouraged to test their eligibility for the Scheme. Contact your nearest local 

coordination office to begin your eligibility assessment. 

South Metro 

Includes the local government areas of Armadale, Mandurah, Murray, Serpentine-

Jarrahdale and Rockingham.  

• Armadale office – phone 6167 8700 or email Admin.Ranges@dsc.wa.gov.au  

• Mandurah office – phone 6167 7897 or email AdminMandurah@dsc.wa.gov.au  

• Rockingham office – phone 6167 8750 or email Admin_Rockingham@dsc.wa.gov.au  

Lower South West 

Includes the local government areas of Augusta-Margaret River, Boyup Brook, 

Bridgetown-Greenbushes, Busselton, Donnybrook-Balingup, Manjimup and Nannup. 

• Busselton office – phone 6167 7900 or email BSNAdmin@dsc.wa.gov.au  

The NDIS will roll out into the remaining South West local government areas (Bunbury, 

Capel, Collie, Dardanup, Harvey and Waroona) from 1 October 2018. 

Central South Metro 

Includes the local government areas of Cockburn and Kwinana. 

• Kwinana office – phone 6167 7850 or email Admin_CK@dsc.wa.gov.au  

• South Lake office – phone 6167 7800 or email Admin_CK@dsc.wa.gov.au  

The NDIS will roll out into the remaining Central South Metro local government areas (East 

Fremantle, Fremantle, Melville and South Perth) from 1 July 2018. 

North East Metro 

Includes the local government areas of Bassendean, Bayswater, Kalamunda, Mundaring 

and Swan. 

• Bayswater office – phone 6167 8500 or email Admin_Bayswater@dsc.wa.gov.au 

• Midland office – phone 61409612 or email Admin_Midland@dsc.wa.gov.au  
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Kimberley-Pilbara 

Includes the local government areas of Broome, Derby-West Kimberley, Halls Creek, 

Wyndham-East Kimberley, Ashburton, East Pilbara, Port Hedland and Karratha. 

Email: adminkimberley@dsc.wa.gov.au  

• Broome office – phone 6167 8545  

• Derby office – phone 6167 8516 

• Fitzroy Crossing office – phone 9191 5079 

• Kununurra office – phone 9169 1067  

Email: Pilbara_Eligibility@dsc.wa.gov.au 

• Karratha office – phone 6167 7720  

• Newman office – phone 9175 0088 

• South Hedland office – phone 9140 1913  

• Tom Price office – phone 9189 3628  

Wheatbelt 

Includes the local government areas of Chittering, Northam, Toodyay and York. 

• Northam office – phone 6167 8529 or email Admin_Northam@dsc.wa.gov.au 

Further information 

• Visit: www.disability.wa.gov.au 

• Email: WANDIS@dsc.wa.gov.au 

• Call: 1800 996 214 

• TTY: 9426 9315 

• Am I Eligible?: This online tool allows you to check your potential eligibility for the 

NDIS. Go to www.disability.wa.gov.au and click on Am I Eligible? 

January 2018 

mailto:adminkimberley@dsc.wa.gov.au
mailto:Pilbara_Eligibility@dsc.wa.gov.au
mailto:Admin_Northam@dsc.wa.gov.au
http://www.disability.wa.gov.au/
mailto:WANDIS@dsc.wa.gov.au.au
http://www.disability.wa.gov.au/

	Contact a Local Coordination Office
	Fact sheet
	South Metro
	Lower South West
	Central South Metro
	North East Metro
	Kimberley-Pilbara
	Wheatbelt

	Further information


