Transitioning management of accommodation services to nongovernment providers
Update – September 2015
A quick update
Since we started the process to transition 60 per cent of the Commission’s
accommodation services to the non-government sector, 45 people in nine homes have
successfully transferred their services to new disability service providers. All homes in
Transition Group 1 and some in Transition Group 2 have completed their transition.
Of these nine homes, most individuals and families have chosen a group pathway,
continuing to live with the same people in the same house. Staff from the Commission
and new service providers have been working hard to ensure a smooth handover of
information and services, and I often hear from family members that people were pleased
with the transition process. See below for Wayne’s story featured in the Winter 2015
disAbility Update magazine, tells of his experience of the transition process with his sons,
Leigh and Glenn.
Handover of services is now underway for a further 20 people from four homes. A further
133 people have started or are mid-way through the transition process, and 34 people
have chosen their disability service provider. In addition, 12 people are exploring other
models of accommodation support by choosing a more individualised pathway.
The majority of families and decision-makers of individuals in Transition Group 4 and 5
have had initial meetings with the Transition Team. Some groups have already met to
discuss exploring potential disability service providers.
How are people picked to be transitioned?
An independent panel approved a set of guidelines to prioritise people and houses for
transition. The group comprised of parents of people within the Commission’s
accommodation service and with non-government services, representatives from
advocacy organisations and the Office of the Public Advocate.
People are prioritised for transition when they meet all the following guidelines:
 people’s individual support needs are complementary to the support needs of those
they live with
 the needs of the people can be fully met by non-government organisations
 the building (house) meets the needs of the people living there and/or another
building option is in the process of being built or modified for relocation
 planned, deliberate transition at this particular time is likely be successful and
sustainable, and is appropriate to the people’s current circumstances.
For a house to be identified for transition, all guidelines must be met. Life events can be
unpredictable and may impact on people’s readiness to transition, therefore groups are
only identified shortly before begin the transition process. People can also self-nominate
to start the transition process at any time and explore other accommodation options.
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New Transition Team member
Peter Hodgson joined the team in March 2015 as a Transition Officer. He works with
families and key decision-makers in Transition Group 4 and 5. He has a wealth of
experience gained from his 33 years at the Commission as a social trainer, supervisor and
Local Area Manager.
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