
Alignment with National Standards 

This table shows how WA’s Disability Services Standards align with the new National Standards for Disability 

Services. 

The new National Standards replace the Disability Services Standards from 1 July 2014. 

Disability Services Standards  
(pre 1 July 2014) 

 National Standards for Disability 
Services (commence 1 July 2014) 

3.  Decision-making and choice 
4.  Privacy, dignity and confidentiality 
9.  Protection of human rights and freedom from  

abuse and neglect 

 
1. Rights 

5.  Participation and integration 
6.  Valued status 

 2. Participation and inclusion 

2.  Individual needs 
3.  Decision-making and choice 
6.  Valued status 

 3. Individual Outcomes 

7.  Complaints and disputes  4. Feedback and complaints 

1.  Service access  5. Service access 

8.  Service management  6. Service management 

  


