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Message from the Minister for Disability 
Services 
In presenting the Disability Access and Inclusion Plan (DAIP) Progress Report for 2018-
19, I will take the opportunity to highlight the endeavours and achievements of public 
authorities in improving the inclusion of people with disability, their families and carers. 

Inclusion will be a key driver of Western Australiaôs future prosperity and living standards. 
Inclusionsô capacity to harness the diversity of just over one in five Western Australians is 
dependent on addressing the barriers and restrictions faced by people with disability in 
reaching their full potential in social, economic and civil life. 

The Progress Report shows the ongoing commitment of public authorities across the 
breadth of the state to using innovation and creativity to identify localised solutions to what 
is a global issue. 

As we reach a new decade, it is critical that the economic imperative for inclusion gains 
equal footing with the long-held human rights and moral justifications. This will require 
leadership across business, government and broader society. 

This year I have witnessed all aspects of society advocate for the inclusion of people with 
disability, including friends, families, carers and of course people with disability 
themselves. Without the essential role of advocacy, initiatives like the expansion of 
changing places and inclusive play areas across the state would not have occurred. 

Access and inclusion requires an ongoing commitment to affording people with disability 
the best opportunity to thrive across education, health and employment, and enabling 
them to undertake valued roles in their communities. 

The State Governmentôs obligation to co-designing the policies and services required by 
people with disability goes some way to ensuring people with disability can contribute their 
expertise and lived experience to improve the responsiveness and person-centred nature 
of the programs and supports they require. Co-design will play a key role in shaping the 
kind of welcoming community that we are all striving for. 

The consultation that has occurred with stakeholders in the development of the State 
Disability Plan throughout 2019 will provide the insights to drive future improvements to the 
inclusion and empowerment of people with disability.  

I would like to take the opportunity to thank the Western Australian public sector for its 
leadership, and its individual and collective insight across DAIP activities. The passion, 
skill and investment of local and state government authorities in creating a more inclusive 
community cannot be underestimated and I trust you will enjoy reading about their 
experiences.  

Hon Stephen Dawson MLC 

Minister for Disability Services 
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Introduction 
The 2015 Australian Bureau of Statistics survey of Disability, Ageing and Carers estimates 
that there are 362,700 people with disability living in Western Australia (WA) (14.6 per cent 
of the total population). Of these, approximately 101,600 people have profound or severe 
core activity limitation. There are an estimated 201,700 carers for people with disability in 
WA; 68,000 of these are primary carers (people providing informal assistance, often 
around the clock, for people with disability). While this accounts for around one quarter of 
WAôs population, inclusive design and practice benefits everyone and has an ongoing 
impact on the diversity, cohesion and economy of the state.  

Disability Access and Inclusion Plans (DAIPs) are the formal levers for identifying and 
addressing barriers to access and for protecting the rights of people with disability. In 
addition, DAIPs help to strengthen the independence of people with disability and to 
provide such people with greater opportunities for community participation. DAIPs are 
supported by a range of other legislative mechanisms including the Commonwealth 
Disability Discrimination Act 1992, Access to Premises Standards 2010 and the WA Equal 
Opportunity Act 1984. DAIPs effectively drive Western Australiaôs commitment to national 
agreements which support people with disability and maximise their potential as equal 
citizens under the National Disability Strategy 2010-2020. 

The Disability Services Act 1993 (the Act) requires Western Australian public authorities to 
implement a DAIP and to report on its implementation each year. DAIPs must be reviewed 
at least every five years.  

Public authorities that are required to have a DAIP include: 

¶ government departments established under the Public Sector Management Act 
1994 

¶ local governments 

¶ universities 

¶ public health services established under the Health Services Act 2016 

¶ the Water Corporation 

¶ corporations supplying electricity. 

The process for developing a DAIP is set out in the Act and the Disability Services 
Regulations 2004. An authority is required to ensure:  

¶ the community is notified and consulted 

¶ the finished DAIP is published and lodged with the Department of Communities  

¶ public authorities outline their DAIP activities in their own annual reports 

¶ public authorities provide an annual progress report to the Department of 
Communities, including activities by agents and contractors who provide services to 
the public.  

The annual progress report is designed to identify achievements, challenges and trends 
against the DAIP outcomes. The outcomes are designed to support people with disability 
to have the same rights as those without a disability and as such, to be valued and 
productive members of the community.   

The seven DAIP Outcomes are listed below:  

¶ Outcome 1 
People with disability have the same opportunities as other people to access the 
services of, and any event organised by, a public authority. 
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¶ Outcome 2 
People with disability have the same opportunities as other people to access the 
buildings and other facilities of a public authority. 

¶ Outcome 3 
People with disability receive information from a public authority in a format that will 
enable them to access the information as readily as other people are able to access 
it. 

¶ Outcome 4 
People with disability receive the same level and quality of service from the staff of 
a public authority as other people receive from the staff of that public authority. 

¶ Outcome 5 
People with disability have the same opportunities as other people to make 
complaints to a public authority. 

¶ Outcome 6 
People with disability have the same opportunities as other people to participate in 
any public consultation by a public authority. 

¶ Outcome 7 
People with disability have the same opportunities as other people to obtain and 
maintain employment with a public authority. 

Following a review of the information provided by the individual public authorities, this 
DAIP Progress Report is prepared by the Department of Communities and tabled in both 
houses of Parliament in Western Australia by the Minister for Disability Services. 

Report format 

The objective of the report is to provide a valuable resource to public authorities and the 
community about the achievements and impacts of public authorities across each DAIP 
outcome area. 

To complement the reinvigoration of the 2017-18 DAIP Progress Report, the reporting 
template for DAIPs was updated in consultation with public authorities. Historically, some 
public authorities viewed the DAIP reporting process as something outside of their normal 
scope of practice. While there are parameters to the reporting process as prescribed by 
the Disability Services Act 1993, the intent of the Act is for public authorities to take 
ownership and responsibility for their access and inclusion commitments as core business.  

Forty-three per cent of local government authorities found that the changes better suited 
the way they managed access and inclusion, with seven per cent identifying that the 
changes did not suit their organisation. Among state government authorities the revised 
template had stronger support, with sixty-three per cent supporting the changes.  

Given that several decades have passed since the DAIP Report parameters were set, 
understanding the evolution of DAIPs and the way in which they influence public 
authorities was another focus in making modifications to the template. This is particularly 
important in the context of the State Disability Plan and how this can best be implemented. 
While the development of the Plan included various consultation measures, the DAIP 
reporting template also offered another avenue for feedback.  

The 2018-19 report highlights the key developments and learnings for public authorities 
across their DAIP commitments. An analysis of the annual progress reports submitted by 
each public authority, including a full list of these public authorities, is included.  
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The access and inclusion landscape in 2018-19 

The National Disability Insurance Scheme (NDIS) continues to roll out across Western 
Australia, with the transfer of WA NDIS participants almost complete as of 30 June 2019. 
Eligible Western Australians who are currently receiving disability services from other WA 
Government or Commonwealth programs are also being progressively transitioned into the 
national NDIS scheme. Fulfilment of many of the goals and aspirations of NDIS 
participants will ultimately depend on how well access and inclusion is achieved 
throughout the community. This reinforces the importance of the ongoing efforts of public 
authorities working with their communities and clients for access and inclusion outcomes. 

As part of the NDIS, $7 million in grant funding was announced in February 2019 under 
the Information, Linkages and Capacity Building Program. This program aims to help 
organisations in the community provide vital services in the disability sector to build 
capacity, boost social connections and improve employment and recreational opportunities 
for people living with disability. 

Alongside the development of the State Disability Plan, the National Disability Strategy 
(NDS) 2010-2020 is in its final two years of implementation with an NDS Beyond 2020 
strategy being developed. Consultation across all jurisdictions and states is taking place in 
2019-2020 and continues to highlight the need for greater collaboration and coordination 
by all governments, industry and communities to build the NDS Beyond 2020.  

In accordance with statutory requirements and in the context of WAôs transition to the 
NDIS, the Department of Communities is reviewing the state disability services legislation 
(the Disability Services Act 1993). The Review is currently in the preliminary planning 
stage.  

The Review will align with the Functional Review of Disability Services that is currently 
being undertaken to help identify how the State Government can best support people with 
disability into the future. The Review will assess whether the policy objectives of the Act 
remain valid, and whether the Actôs provisions are still appropriate for securing those 
objectives. It is expected that disability sector stakeholders and public authorities will have 
an opportunity to provide submissions to the review through a consultation process to be 
announced in due course. 
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DAIP Outcomes at a glance 
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DAIP Progress Reports feature articles 

Access and Inclusion Advisory Groups 

The State Government is committed to achieving better co-design and collaboration 
between government agencies, service providers and the public. 

Collaboration and co-design empowers stakeholders to be part of the decision-making 
process and to utilise their experience and insight. The City of Bunburyôs Most Accessible 
Regional City in Australia (MARCIA) Report highlights the role and key principles of co-
design. Other useful resources include the WA Council of Social Services (WACOSS) Co-
design Toolkit and the People with Disabilities Connect with Me initiative.  

Thirty-five per cent of state government authorities and 61 per cent of local government 
authorities reported some form of ongoing community feedback and/or co-design 
mechanisms for access and inclusion. Around 20 per cent of all public authorities reported 
having an externally focused committee in place to provide oversight to their DAIP 
implementation. These advisory groups typically include people with lived experience of 
disability, senior staff and elected members for local governments. In some cases, these 
committees have a broader mix of members and apply collaboration and co-design 
principles across a range of community issues. 

Establishing and maintaining such groups requires a level of ongoing commitment from 
public authorities and their members. Public authorities have reported that there is 
significant learning involved for members and the authority itself prior to the group 
reaching a state of effectiveness and empowerment.  

The benefits of advisory groups are significant. Such groups offer innovative and 
contemporary mechanisms for working through difficult social, organisational or technical 
issues. This improves an authorityôs ability to meet community or client needs, providing 
effective technical and experiential expertise, and mitigating future costs and issues 
through good service and infrastructure design.  

Several public authorities have provided comment on their experiences with advisory 
groups: 

Shire of Collie 

Access and Inclusion Committee Chairperson Mr Joe Italiano 

ñCollie Shire Council's Access and Inclusion Committee recently got a better idea of what 
disabled people encountered when in the town centre. Members of the committee, which 
includes elected as well as community members, used wheelchairs to navigate the main 
streets of Collie. 

This was a ówalk in my shoesô type activity which gave committee members an insight into 
just how hard some facilities and simple tasks, such as using an ATM, could be for the 
disabled. 

We all came away from the experience better appreciating the challenges faced by 
disabled people in their everyday lives and how we as a council can play our part to help 
address these.ò 

 

http://www.bunbury.wa.gov.au/Pages/MARCIA.aspx
http://www.bunbury.wa.gov.au/Pages/MARCIA.aspx
https://wacoss.org.au/library/wacoss-co-design-toolkit/
https://wacoss.org.au/library/wacoss-co-design-toolkit/
https://www.pwdwa.org/our_campaigns/connect_with_me.html
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Perth Airport  

Chief Executive Officer Mr Kevin Brown 

ñPerth Airport is committed to delivering the airport Western Australians need and deserve 
ï an airport which delivers the amenity, capacity and efficiency to deliver passengers a 
seamless, quality travel experience. 

As Australiaôs Western Hub, Perth Airport is continually improving access for people of all 
abilities to ensure we provide a great level of customer experience to passengers and 
visitors to the airport. 

Perth Airportôs Access and Inclusion Advisory Group meets to discuss the barriers to 
inclusion and what can be done to improve access for people with disabilities. 

The group provides feedback and advice on aspects of the travel experience and what 
improvements can be made to infrastructure and the operations at Perth Airport.ò  

Key organisations are represented on the Advisory Group, including:  

¶ Department of Communities  

¶ National Disability Services 

¶ WA Deaf Society 

¶ Council on the Ageing 

¶ VisAbility 

¶ Muscular Dystrophy WA 

¶ People With disabilities (WA)  

¶ Blind Citizens WA 

¶ Autism WA. 

Western Australian Museum 

Chief Executive Officer Mr Alec Coles 

ñThe WA Museum Access and Inclusion Panel has provided valuable input into the visitor 
experiences and exhibitions content for Western Australiaôs New Museum. Panel 
membersô insight and feedback will ensure the New Museum is welcoming, inclusive and 
accessible for all visitors.ò  

City of Rockingham 

ñThe Cityôs Disability Access and Inclusion Advisory Committee helps to ensure that the 
perspectives of people with disability are available to inform City projects and service 
provision, in line with the Cityôs DAIP/Strategy. The group is a valuable source of direct 
consultation for a range of projects and initiatives, particularly for infrastructure and open 
space developments being implemented by the City.ò  

City of Kalgoorlie-Boulder 

ñThe Goldfields Disability Inclusion Group (GDIP) is a community-based committee 
designed to advocate, support, encourage, promote and build capacity to achieve the 
inclusion of all people in the Kalgoorlie-Boulder community, not just the Cityôs work. 

Currently the GDIP Chairperson is Sue Nybo, Advocate for the Goldfields Region 
Individual Disability Advocacy Service, Sussex Street Community Law Service. 

As part of the community consultation process for the 2016-2021 DAIP, the Cityôs DAIP 
became a standing agenda item at the GDIP meetings to facilitate discussion and 
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feedback with suggestions or issues that were impacting on them within the community 
regarding access and inclusion to the City. 

These meetings are attended by those organisations involved in the provision of services 
to those with disability. Meetings were held on a bi-monthly basis up until the beginning of 
2019. Due to changes within the Department of Communities and the NDIS transition, 
these meetings have not been as regular as organisations have been navigating their way 
through the various changes, and as such the approach may change in response. 

In general terms it is a good forum for collaboration and networking of the various 
providers offering services in this space.ò 

South Metropolitan Health Service 

Executive Director Safety, Quality and Consumer Engagement Dr Maxine Wardrop 

ñAt South Metropolitan Health Service (SMHS) we recognise that there are numerous 
benefits to creating and fostering effective partnerships with consumers and carers when 
planning, delivering and evaluating health services. These include better health outcomes, 
safer care, better consumer and staff satisfaction and the ability to provide healthcare that 
is respectful and responsive to the needs of all members of the community.  

Consumers actively participate in numerous committees and advisory groups throughout 
the organisation including Consumer Advisory Councils and Mental Health and Emergency 
Department specific advisory groups. Each SMHS site also has a Disability Access and 
Inclusion Committee with consumer representation to ensure the consumer voice is heard 
when developing and implementing strategies to address the seven desired outcomes of 
DAIPs. Any issues identified at these committees that have area wide implications are also 
discussed at the SMHS Disability Advisory Network with a view to developing an area wide 
approach.ò 

City of Bunbury 

ñThe City of Bunbury is progressing with its aspirations to be the most accessible regional 
city in Australia (the MARCIA initiative) and is establishing the Co-DAP panel which will 
become actively involved as partners in the design of City services, facilities and events.ò 

City of Melville 

ñThe City of Melvilleôs Access Advisory Panel has around 20 members and includes 
community representatives who are deaf or have a hearing impairment, wheelchair users, 
older residents, people with Alzheimerôs and dementia, people with autism, and people 
who are blind or have a vision impairment. 

The Panel provides feedback through the City on the accessibility of projects in the built 
environment such as large civic buildings, public realm improvements, apartment towers 
and park upgrades. Building planners and designers are asked to think beyond formal 
access standards and strive for more practical, user-friendly solutions. The Panel also 
provides feedback on the accessibility of other City projects such as civic events and the 
DAIP. 

The Panel has no binding authority and convincing private developers to implement the 
recommendations can be challenging. Overall the feedback from stakeholders is that the 
Panel has had a positive influence on developersô attitudes and practices. For example, 
the developers of a multi-unit aged care facility in Applecross now plan to install a public 
adult changing place, as per one of the Panelôs suggestions. The Cityôs staff, including 
planners, facility designers and landscape designers, also observe the Panelôs meetings, 
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and apply learnings and perspectives from this to their other projects in the built 
environment.ò 

Socially Inclusive Communities  

Inclusion consultancy organisations are supporting local governments to have a greater 
social impact throughout their communities. An example of this is the Socially Inclusive 
Communities WA Initiative (SICWA), facilitated by Inclusion Solutions. 

The SICWA initiative is designed to provide tailored and intensive support to train and 
mentor authorities and their communities to address barriers to social inclusion. This 
initiative aims to: 

¶ build the skills and capacity of Local Governments staff, access and inclusion 
advisory groups, community groups and community members to be more socially 
inclusive and to recognise the social and economic benefits of being inclusive. 

¶ develop strong and sustainable relationships between community and local 
government. 

¶ empower authorities and community members to create Champions of Inclusion. 

¶ offer people from marginalised groups, including people with disability, the 
opportunity to be included and to contribute to the development of socially inclusive 
communities.  

Now into its second year, the initiative is funded in partnership by participating authorities 
and the National Disability Insurance Schemeôs Information, Linkages and Capacity 
Building (ILC) grant funding scheme. In the first year of the SICWA (2018-19), eight local 
governments were successfully engaged in the initiative and have achieved inclusive 
outcomes throughout their communities. Year two of the project is funded by ILC Grants, 
Local Governments and a co-contribution from the Department of Local Government, 
Sport & Cultural Industries in the South West Region. Two additional local governments 
have since joined the initiative, taking the total number to thirteen. 

In 2018-19, the following eight local governments participated: 

¶ City of Wanneroo 

¶ City of Joondalup 

¶ City of Subiaco 

¶ Town of Victoria Park 

¶ Town of Bassendean 

¶ City of Mandurah 

¶ City of Bunbury 

¶ Shire of Augusta Margaret River. 

The outcomes to date have highlighted the effectiveness of building capacity to address 
challenges within an organisation and community. In addition to staff development and 
social inclusion workshops with staff and the community, the City of Mandurah has 
recruited four clubs to participate in the personalised mentoring process with Inclusion 
Solutions. Some of the Cityôs experiences with the program are detailed below. 

The Mandurah Mustangs Football Club (MMFC) is one of the community groups that has 
achieved many inclusive outcomes within the Mandurah community, and developed a 
team to participate in the Integrated Football League. Prior to mentoring, no team 
representing Mandurah had been involved in the WA Amateur Football Leagueôs (WAAFL) 
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integrated competition. The club had identified that this was a priority area to provide more 
people with disability the opportunity to participate in football, and this has resulted in: 

¶ increased membership 

¶ increased participation of people with a disability 

¶ increased volunteerism 

¶ an improved club profile 

¶ the club becoming a better representation of the Mandurah community.  

MMFC are now champions in this space, liaising with the WACA Cricket Manager for the 
Peel Region and Mandurah Junior Cricket Club to support them to develop a team to 
participate in the Integrated Cricket League in the football off-season. 

Read an article published by the Mandurah Mail on the MMFCôs achievements. 

The Mandurah Surf Lifesaving Clubôs Starfish Nippers Club has worked to strengthen their 
inclusion and accessibility. The SICWA program provided staff and volunteers with skills 
and tools to help children with disability participate, such as Cooper, who has established 
the confidence and trust to engage with lifeguard Anthony and become a passionate 
Starfish Nipper.  

Cooperôs mum said: ñThis group has changed our world, we now have somewhere we 
belong and somewhere we can socialise, relax, and enjoy experiences and achievements 
together. Having a child with additional needs is hard, it takes a toll on your physical and 
mental health. Many parents have experienced the social isolation, the emotional or 
physical pain, lack of understanding when having a child with disability. The constant 
battle in social settings is exhausting and daily we are dodging the criticism, cruel 
comments and judgement. 

Darren, Tash and Anthony have taken a vision and made it possible with Starfish Nippers. 
We all came with our own reservations on what to expect and how our kids would cope, 
but we have been blown away. Week by week we watched a stranger become a friend.ò 

This impact has been felt equally by Anthony and others at the club. City staff attended the 
clubôs awards night earlier in the year and many speakers became emotional when 
retelling the experiences of Starfish Nippers and the Beach Access Day event which they 
heavily supported. The club has recently won a grant to purchase a beach wheelchair and 
has applied for another grant to purchase its own beach matting to roll to the waterôs edge 
on Nippersô days. 

 

https://www.mandurahmail.com.au/story/5912914/all-about-opportunity-mandurah-mustangs-launch-integrated-footy-team-for-people-with-disability/
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Figure 1 Building the confidence of clubs to be more inclusive has helped Cooper 
participate in the Mandurah Surf Lifesaving Club 

Most Accessible Community in Western Australia (MACWA) 
Awards 

Following the success of the inaugural MACWA awards for 2017-18, the Regional Capital 
Alliance of Western Australia (RCAWA), as stewards of the MACWA awards, once again 
invited nominations from local councils around the state. To retain consistency, the 
nominations were again assessed on the following criteria: 

¶ Accessibility of council infrastructure and public open space 

¶ Inclusive communication technology and information initiatives 

¶ Accessible and inclusive council services, programs and events  

¶ Exercises leadership and influences community attitudes and perceptions. 

The awards were promoted by RCAWA, WA Local Government Association (WALGA), 
Ryan Campbell (City of Bunbury community partnerships officer, disability and seniors), 
Disability Services Commission Board and Melissa Northcott (MACWA 
ambassador, Disability Services Commission board member and disability access 
advocate). 
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Figure 2 Shane Van Styn, Mayor City of Greater Geraldton and judge Melissa Northcott 

The awards were judged by Waylen (State Manager NDIS), Bruce Langoulant (Chair 
Disability Services Commission Board), Kirstie Davis (WALGA) and Melissa Northcott. 
Comments made by the judges included: 

¶ ñEntries for 2018-2019 were 30 per cent up on last year, and the quality of 
nominations was high with some fantastic examples of ability access, programs and 
community collaborations.ò 

¶ ñThe physical access elements are to be commended but also anticipated in this 
modern world.  When looking at nominations, judges were aware that buildings 
conforming to accessible infrastructure legislation is just biding by the rules and 
doing what is necessary.ò  

¶ ñExamples of inclusion and inclusive activities and creative and enduring practices 
are a newer frontier and celebrate how we live together- with and without disability. 
There were some great examples of this in the nominations, and particular mention 
was made to activities, relationships and partnerships that were mutually beneficial 
in the community.ò 

List of winners: 

¶ Overall winner: City of Greater Geraldton 

¶ Most Accessible Metropolitan Council: City of Cockburn 

¶ Most Accessible Regional City / Capital: City of Greater Geraldton 

¶ Most Accessible Regional Shire / Town: Shire of Augusta Margaret River 

¶ Judges Commendations: City of Wanneroo and City of Mandurah 
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Outcome 1 achievements ï Services 
People with disability have the same opportunities as other people to access the services 
and events of a public authority. 

Engagement with public events and services is a fundamental part of life for everyone. 
Unintentional discrimination can be caused by not providing appropriate access to a 
cinema or an event such as a concert. Challenges may include: 

¶ signage lacking contrast on sign posts, or text size being too small 

¶ lack of tactile ground surface indicators on footpaths 

¶ no ramp access to entrances or exits 

¶ lack of adequate and appropriate restrooms. 

Difficulty in attending appointments or being unable to pay bills because of mobility or 
other access issues could also cause people with disability and other members of the 
community unnecessary angst. 

The Disability Discrimination Act 1992 makes it unlawful to discriminate against a person 
because of disability with respect to; employment, education, getting or using services, 
renting or buying a house and accessing public places. 

Public authorities have continued to focus on specific measures to increase participation 
by people with disability in community life as well as improving inclusion across events and 
services. This has helped to highlight where the unintended barriers exist and to promote 
equitable community engagement.  

Shire of Augusta-Margaret River 

In October 2018, two Shire of Augusta Margaret River library staff attended Sensory Story 
Time training at the Bunbury Regional Library. The training was run by Sensorium Theatre, 
who specialise in creating theatre productions as well as story time and rhyme time 
sessions for children with disabilities and sensory needs. The library staff learned the 
benefits of incorporating sensory elements into regular story time sessions and how this 
can be achieved in a practical manner. Participants were given the chance to experience 
how sensory activities can enhance a story or rhyme and had the opportunity to put their 
new skills into practice by developing a session outline they could use at a regular story 
time.   

Sensorium Theatre then came to Margaret River Library on Wednesday 17 October and 
presented a show based on the book óWombat Stewô by Marcia K. Vaughan. The session 
was attended by eight children and seven adults, although about twelve children were 
booked in. The presentations entailed many sensory elements such as tactile props in the 
story, gentle music, food tasting and active rhymes. There were also Auslan signs 
incorporated into parts of the performance which was welcomed with joy from one of the 
participants. The two Sensorium Theatre actresses came in costume and children loved 
being very involved with the story by singing the Wombat Stew song and tasting and 
feeling some of the food in the ñstewò, and a smaller sized audience made it less 
overwhelming for the children. 

The library staff Sensory Story Time training was successful as the training made staff 
more aware of how sensory activities in story time could make it a more inclusive 
experience for children and caregivers. It also gave story time and rhyme time presenters 
practical examples of how sessions could be more sensory. They then had an opportunity 
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to plan and present to the group a program that could be used at our regular library 
sessions. 

The sensory storytelling performance at the library was successful because it gave library 
staff an opportunity to reach out, connect and network with organisations and individuals in 
our community that may have, or be involved with, clients with a disability. This was very 
beneficial for many reasons, as it made library staff more aware of how many 
organisations are in the community to help those with disability, what sort of needs the 
community had and how the library could best serve these people in the future. This event 
enabled library staff to view a full sensory story time presentation with óactualô participants 
and learn from the reactions of the children attending. Parents attending said it was 
fantastic that their children had an opportunity to attend an event like this that was 
inclusive, and they felt welcomed.  

Further impacts and outcomes for people with a disability included:  

¶ At least one of the families had not been into the library before, because of the 
childôs autism and they feared the child could make too much noise. Now they are 
aware the library is an inclusive space and is for all community to use. 

¶ Story time and rhyme time presenters are now more aware of things we can change 
in our sessions to make them more inclusive and we are doing our best to 
implement these changes. 

¶ Library staff, in collaboration with community feedback, are researching ways to 
make the library space more inclusive for those with sensory needs, including a 
sensory kit with noise-reducing headphones and tactile objects. 

Story time and rhyme time presenters are now learning Auslan sign language and there 
was an Auslan storytime held on 11 June 2019, with a huge turnout of 18 children and 20 
adults. Local parent Sarah signed along with librarian Rachael who read ñWhere is the 
green sheep?ò and she also taught the group simple signs such as hello, thank you and 
please. This event was well received; participants realised how simple and useful it is to 
learn Auslan. Since the event, some of the parents have joined the Auslan Conversation 
Group held fortnightly at the library.  

 

Figure 3 Sensorium Theatreôs Sensory Story Time Event at the Library 
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Shire of Broome 

The Shire of Broome Librarian staff identified the need for Dyslexia resources and training 
to be made available to the community. A workshop was organised and was well received 
and attended by the community, service providers and teachers. The Library sourced 121 
dyslexia-friendly resources (book collection) for the community to utilise.  

Feedback from the training and resources has been positive from the community. The 
training was successful and resulted in resources being made available to people with 
dyslexia and to teachers, parents and the community. The essential training allowed for 
carers, teachers and community members to develop a stronger understanding and 
awareness of dyslexia and the resources available to assist with managing the condition. 

To assess the ability of people with disability to have access to all public events at the 
Shire, the Community Development Directorate evaluated the way it provides information 
to external stakeholders on accessible and inclusive events, projects and services. The 
Community Development directorate identified the need for access and inclusion planning 
to be a requirement for applicants completing the Shireôs event application forms.  

Event application forms have been designed to include a section on Accessible and 
Inclusive Events ï ñWhat actions have you taken to ensure your event is accessible to 
people with a disability?ò In addition, the forms include a reference to the Disability 
Services Act 1993. This has led to improved outcomes for people with disability as there 
are now processes in place to ensure that Shire events are more inclusive. Moreover, to 
ensure that all applicants complete the section, it has been made mandatory and all 
applicants will be referred to the Disability Services Accessible Events Checklist.  

Town of Victoria Park 

The Town of Victoria Park celebrated International Day of People with Disability and 
Disability Awareness Week 2018 by delivering a flag raising ceremony, a Business 
Sundowner óMeet the Expertsô and the Wheel Life Program in the community. The Wheel 
Life Program is delivered by Rebound WA and offers a fun and practical way of 
understanding what it is like to live with a physical disability. The program includes a 
facilitated discussion about being active and inclusive, along with a supervised game of 
wheelchair basketball. 

These events raised awareness in the local business community and non-education 
support schools. Comments from the support schools included that the students and staff 
were very happy to be included in the celebrations and for being recognised as valuable 
members of the community. The relationship with the local schools has been strengthened 
and the local business community have been made more aware of the benefits of 
employing a diverse workforce and accessing a diverse customer base. Visually, people 
with disability will be recognised in the community by a flag raising ceremony each year. 
The Town aims to continue to promote workplace diversity in the community via the 
business program.  
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Figure 4 Wheel Life Program ï Victoria Park Primary School 

Shire of Denmark 

To identify ways of making trails in the Denmark area more accessible for people with 
disability, the Shire of Denmark hosted an Adaptive Mountain Bike Trail development 
workshop in March 2019, facilitated by Break the Boundary consultants. The workshop 
included discussions on adaptive off-road/trail access in WA and other states, tourism 
opportunities, information about adaptive trail equipment for persons with leg, arm and full 
body impairments, and insights into the personal experiences of people with disability. This 
helped to improve awareness of the physical challenges faced by people with disability.  

The Shire also hosted a community disability challenge in the town centre to raise 
awareness of barriers to access and inclusion. This event included people with disability, 
local community members, high school students, business and council representatives. 
The event challenged participants to complete a set of tasks around the town while being 
assigned an impairment. Because of the challenge, barriers were identified, and feedback 
was provided to local businesses. To conclude the event, a free community barbecue was 
held at a local accessible park. In response to the feedback received on the event, the 
Shire completed an upgrade of their main entrance doors to improve accessibility. 
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Figure 5 Presenters from Break the Boundary showcasing adaptive equipment 

Shire of Harvey 

The Shire of Harvey provides its facilities free of charge to disability organisations. For 
example, Shire facilities are used to host NDIS workshops and for the 
Grow.Cook.Eat.Create group. The Grow.Cook.Eat.Create group has two days per week 
free of charge to run cooking and art classes in the Leschenault Leisure Centre Function 
Room for community members with a disability. The Shire has also provided the group 
with the use of a small plot outside the function room to grow a vegetable garden and has 
recently installed a ramp to the garden to improve accessibility.   

 

Figure 6 The Grow.Cook.Eat.Create group is helping connect community members at the 
Shire of Harvey 
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Western Australian Museum 

Purchasing a 3D scanner has enabled the Western Australian Museum to introduce new 
tactile access opportunities for visitors this financial year.  For example, tactile elements 
were made for the óFrench Explorers in Western Australiaô exhibition, making it more 
accessible and inclusive and enhancing visitor engagement, particularly for visitors with 
sensory impairment.  

Specialised guided tours continued to be delivered at the WA Maritime Museum and the 
WA Shipwrecks Museum to meet the needs of people with disability and seniorsô groups 
with additional needs. The tours included an óObjects and Memories Tourô designed for 
visitors with dementia and their carers, and a óPlease Touch Tactile Tourô for blind or vision 
impaired visitors. Both tours were regularly offered at each site.  The tours were also 
provided as part of the Amana Living Arts Festival (March 2019) which provides 
opportunities for 2,500 Amana Living residents and home care clients over 55 years old to 
become involved in artistic and cultural experiences. In 2018-19, there were 747 visitors. 

While hosting the LEGO exhibition óBrickman Cities at the Maritime Museumô, the Museum 
partnered with Kalparrin, an organisation supporting families raising children with disability, 
developmental delay, and genetic, chronic medical and/or health conditions. The Museum 
offered sensory sessions exclusively for Kalparrin families. The three sessions were fully 
booked, with approximately 240 visitors attending in total. Feedback from Kalparrin 
families during the sessions was positive, with many commenting that the atmosphere was 
welcoming and professional and the sessions appropriately facilitated. 

 

Figure 7 The sensory session at the LEGO óBrickman Citiesô event at the WA Maritime 
Museum, organised by the WA Museum and Kalparrin 

  






































































































